








Monthly Billing Procedures 
 
The customer will be billed monthly, IN ADVANCE, meaning your bill will be for the 
current month’s usage.  Generally, the bill will be mailed from our office prior to the 5th of 
each month.  
 
The customer will be given 20 days from the date of billing to pay their bill.  Any 
inquires regarding the bill must be made PRIOR TO THE DUE DATE to avoid late 
penalty.  Failure to receive bill does not avoid payment or late penalty.  Your account is 
not considered paid until payment is RECEIVED in our office.  We are not responsible for 
the timely delivery of the mail or for payments lost in the mail.  Please allow sufficient 
time for the receipt of your payment through the mail.   
 
On the 21st day after billing, a 5% late charge will be assessed to all outstanding 
balances.  A past due notice will be mailed which will include a DISCONNECT DATE.  
PLEASE DO NOT IGNORE THESE NOTICES.  If you feel the notice is in error, you must 
contact our office immediately.  Service will be disconnected without further notice if 
payment has not been received IN OUR OFFICE prior to the disconnect date. 
 
If disconnection occurs, a $35.00 Reconnect Fee will be added to the customer’s 
account.  Service will not be reestablished until all unpaid amounts have been paid IN 
FULL, including the reconnect fee. 
 
 

OTHER CHARGES 
 
Reconnect Fee:   $ 40.00  This charge is for re-establishing service after disconnection for non-payment, 

failure to make deposit, fraudulent or seasonal use. 

 
Returned Check Charge:  $20.00     This fee is added to a customers account whenever a payment is 

returned FOR ANY REASON, i.e., NSF, bank error, closed account, no signature, etc. 

 
Service Call Charge:    $45.00    THIS CHARGE IS ADDED TO A CUSTOMER’S ACCOUNT 

WHENEVER H2O Systems, Inc. PERSONNEL ARE SENT TO CUSTOMERS PREMISES AT THE 
CUSTOMERS REQUEST DURING NORMAL BUSINESS HOURS OF MONDAY - FRIDAY 8AM TO 
5PM AND THE PROBLEM REPORTED IS FOUND TO BE ON THE CUSTOMERS SIDE OF THE 
LINE.   

 
Tampering Fee:   $ 150.00    THIS CHARGE IS ADDED TO A CUSTOMER’S ACCOUNT WHENEVER 

ANYONE ILLEGALLY TAPS INTO THE SYSTEM BELONGING TO H2O Systems, Inc. OR IN 
ANYWAY DESTROYS OR TAMPERS WITH THE SYSTEM, INCLUDING METERS, METER 
BOXES, LINES, VALVES, FIRE HYDRANTS, ETC.  THIS INCLUDES WHENEVER SERVICE IS 
RE-ESTABLISHED BY ANYONE OTHER THAN AUTHORIZED PERSONNEL OF H2O Systems, 
Inc. 

 
Collection Fee:     $ 15.00   This charge is for payments collected in the field when field personnel are sent 

to disconnect service.  The reconnect fee will apply if the service has already been disconnected 
when payment is collected. 

 






